One Call to Increase Downtown Presence
JACKSONVILLE, Fla. (May 9, 2017) – One Call Care Management (“One Call”), a leading provider of
workers’ compensation care management services, announced today that it will consolidate its two
Jacksonville locations into over 200,000 square feet of space in its corporate headquarters located at
841 Prudential Drive.
“For One Call, this move allows us to take advantage of new amenities for our employees and the
enhanced lifestyle downtown Jacksonville offers,” noted Dale Wolf, CEO at One Call. “Combining our
two existing Jacksonville offices will facilitate more effective interaction internally; increasing the
efficiency in how we serve our clients.”
One Call, one of Jacksonville’s largest employers, has been an active member of the community since its
inception as MSC Care Management in 1985. One Call is proud to support downtown area businesses
and numerous local charities, including American Cancer Society, Kids’ Chance of America, The McKenzie
Noelle Wilson Foundation, and the Val Skinner Foundation.
“This lease was a great collaboration between IP Capital Partners, One Call and the City of Jacksonville,”
said Jason Isaacson, president of IP Capital Partners, LLC. “We understand the importance of investing in
Downtown, and the Southbank has seen a great revitalization with new amenities that we believe One
Call’s employees will enjoy,” added Jason. “We are very excited about One Call’s commitment, not only
to 841 Prudential Drive, but to Jacksonville as well.”
The move is expected to be completed by the end of the first quarter of 2018.
About One Call Care Management
One Call is the nation’s leading provider of specialized solutions to the workers’ compensation industry.
One Call has 6 locations across the United States with its corporate headquarters located in Jacksonville,
Florida. One Call’s solutions enable faster, more efficient and more cost-effective claims resolution with
a focus on injured workers’ needs across the continuum of care. One Call provides reliable, consistent
connections to care with expertise in high end diagnostics, physical therapy and transportation services,
post-discharge home care and durable medical equipment, dental and doctor specialty services,
complex care management, and the language services required for today’s multicultural workforce. For
more information, visit www.onecallcm.com.
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