Medical Marijuana in Workers’ Compensation:
One Call Expert Outlines What Case Managers Need to Know
CMSA session discussed growing support for medical marijuana as an alternative
to opioid pain medications
JACKSONVILLE, Fla. (June 29, 2017) – As a result of the types of workers’ compensation accidents and
injuries that occur, case managers often see a significant number of chronic pain cases vulnerable to
opioid abuse and addiction. A recent study found that three out of every four injured workers are
prescribed opioid medications for pain management.1
“With over 15,000 people dying each year from overdoses of prescription painkillers,2 case managers
need to understand the potential for medical marijuana to serve as an alternative,” said Kevin Glennon,
RN, BSN, vice president of clinical programs at One Call Care Management, who delivered an engaging
presentation on the topic at the 2017 Case Management Society of America (CMSA) Conference.
Small-scale studies have shown that medical marijuana is effective in treating chronic and neuropathic
pain, and publications like The Atlantic have reported that in states where medical marijuana is now
legal, patients are electing to use medical marijuana over opioid medications.
“Medical marijuana is still illegal at the federal level, so injured workers face significant challenges in
accessing the drug within the workers’ compensation system,” said Glennon. “New Mexico was the first
state to face this controversy in court where it was ruled three times that injured workers were due
reimbursement for medical marijuana deemed ‘reasonable and necessary’ for pain management.”
Whether other states see similar cases will be dependent upon ongoing legislative and regulatory
developments, but we may soon see a critical tipping point in state-level adoption. Currently, 29 states
and Washington D.C. have legalized medical marijuana, but this year, 16 additional states have
introduced medical marijuana legislation. If these new states pass bills, as many as 45 states could have
medical marijuana laws in place, creating a very different outlook on the use of medical marijuana.
“Because of its current classification as Schedule 1 substance, there are many bureaucratic hurdles to
conducting the clinical research required to garner FDA approval,” added Glennon. “However, the
University of Colorado in Denver has recently been approved to start the first large clinical study to
compare medical marijuana to an opioid medication.”
This study and others like it are important in substantiating the efficacy of medical marijuana in treating
pain. A 2014 study published in the JAMA found that states with medical marijuana laws experienced
almost 25 percent reduction in deaths from opioid overdoses compared to states without those laws.
Such observational studies come at a time when public support is at an all-time high. In 1995, the year
before California became the first state to legalize medical marijuana, a Gallup poll found that only 25

percent of survey respondents supported such legislation. In 2017, a recent poll conducted by
Quinnipiac University found as much as 93 percent of respondents now support medical marijuana.
As the industry awaits stronger clinical evidence, workers’ compensation professionals are urged to
heed treatment guidelines, while continuing to monitor for legislative changes. In April 2017, Congress
proposed a comprehensive “Path to Marijuana Reform” package consisting of three bills that could bring
significant changes to federal laws. However, passage looks bleak, as Congress may be too busy to
adequately consider these bills in light of other pressing initiatives.
###
About One Call Care Management
One Call is the nation’s leading provider of specialized solutions to the workers’ compensation industry.
One Call has multiple locations throughout the United States with its corporate headquarters located in
Jacksonville, Florida. One Call’s solutions enable faster, more efficient and more cost-effective claims
resolution with a focus on injured workers’ needs. One Call provides reliable, consistent connections to
care with expertise in data analytics, outcomes based networks, high-end diagnostics, physical therapy
and transportation services, post-discharge home care, durable medical equipment, specialty dental and
doctor services, complex care management, and the language services required for today’s multicultural
workforce. For more information, visit www.onecallcm.com. For regular updates, follow One Call on
Twitter at @onecallcm.
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